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JOB ADVERT
Job Title: 
Sales Team Leader





Department: 
Sales
Location: Hemel Hempstead
Line Manager:
Sales Manager
Date: September 2023
Contract: Full time permanent contract (competitive salary + OTE)

------------------------------------------------------------------------------------------------------------------------------------
Are you looking for the next step in your sales career? Do you want to work in a fun, friendly team environment where you can interact with guests on a daily basis and help make their Snowsports experience truly memorable?

If you join our amazing Sales Team as a Team Leader you will have the opportunity to lead the team to provide an amazing booking experience to all guests who contact us through our multiple channels, this includes face-to-face interactions, over the phone, social media, and emails. You will be responsible for the entire booking and check-in process, maximising sales and profitability at Reception and in the Contact Centre.

The core aspects of being a Sales Team Leader at The Snow Centre are:

· To lead the team offering advice, guidance and empowerment. Plan and manage the shift with effective time management. 

· Positively reinforce great behaviours, feed-back and directly address underperformance – coaching improvement. Visibly celebrate successes.

· Maintain a good knowledge of The Snow Centre products and services.

· Complete admin tasks needed to ensure that the department continues to deliver a successful customer journey and the office is ready for the day ahead.

· To successfully communicate to the business the performance of the team on a daily basis to include all stats associated with the sales team. 
· Handle escalated customer issues in a professional manner.

· Work regular evenings and weekends in line with Operational requirements of the business. You will need to be available from open through until close, 7 days a week – so a high degree of flexibility across these times is key.

This is a dynamic and varied role, with loads of opportunities for you to develop and enhance your leadership and people management skills. We are looking for candidates with experience within a sales/Contact centre environment and also with experience managing teams. 
If this sounds like you then what are you waiting for...Apply now
If you are interested in applying for this role please send your CV and cover letter to Nathan Buckley (Nathan.Buckley@thesnowcentre.com) by 15th October 2023.
