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ESSENTIAL INFORMATION
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what to wear

the equipment

Where to go on arrival 

Slope closures and restrictions

❄	 Thick long socks. Which can be bought at reception for just £4
❄	� Layered clothing you can easily move in. Jeans are not recommended
❄	� Warm, waterproof gloves, which can be bought at reception for just £9
❄	 Warm, waterproof clothing or hire from us for just £6.50

The cost of the ticket includes the hire of the following:
❄	� Skis/Snowboard
❄	 Boots 
❄	 Poles 
❄	� Helmet – For your own safety a helmet is compulsory for all participants of lessons, freestyle activities 

and racing, plus all juniors (16 years and under)

❄	 Bring your booking reference number to help speed up your check-in.
❄	� If you have pre-booked, why not use our automated ticket machines by entering your e-mail  booking 

reference. Alternatively you can check in at the desk with a member of our team. If you have a 
Recreational Lift Pass you must sign our disclaimer to confirm that you are of the correct standard.

❄	� Walk through the turnstile into the rental area. Changing cubicles are available with lockers to store 
your belongings. Lockers require a £1 coin which is refunded.

❄	� Go to the rental bench and our rental staff will organise your equipment.  
Our technicians will ask for your weight and height to correctly adjust the equipment for you. Please 
make sure you know your height, weight and shoe size and if you are bringing along any juniors please 
make sure you know their details as well, as our technicians need this to set up your equipment.

❄	�� All boots and helmets are sanitised after use and clothing is cleaned regularly.
❄	� Poles for skiers are available in the air lock and are sized for easy selection.  

You are now ready for the snow, have fun!

Occasionally there are slope restrictions due to events or maintenance when some 
or all the main slope is not available. For the latest information, please visit: 

http://www.thesnowcentre.com/essential-information 
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what level am i
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Your Level

SKIER SNOWBOARDER

I have not been skiing before. I have not been 
snowboarding before.

Level 1
(Training Slope)

I have done some skiing before 
and can do basic snow 
plough turns.

I can side slip & diagonal side 
slip, but need more practice 
on my heel edge.

Level 2
(Training Slope)

I can do basic snow plough turns 
over a short distance.

I can do a falling leaf and am 
confident in changing direction 
on the same edge.

Level 3
(Training Slope)

I can control my speed and link 
snow plough turns from the top 
of the training slope.

I can perform basic turns from 
the top of the training slope.

Level 4
(Introduction to 
Main Slope)

I can ski on the main slope in 
flowing turns and use the button 
lift, but I lack confidence.

I can perform controlled turns 
from the top of the main slope 
and can use the button lift, but 
I lack confidence.

Main Slope 
Ready Level
(Main Slope)

I am comfortable skiing on 
the main slope, and blending 
snow plough and parallel turns 
(plough/parallel).

I can link turns over 
longer terrain.

Level 5
(Main Slope)

I am a consistent parallel skier on 
red terrain and am beginning to 
get performance from my skis.

I can do basic carve turns and 
some minor freestyle moves.

Level 6
(Main Slope)

I am a competent piste skier 
and would like to ski more of 
the mountain.

I am a competent boarder on 
piste and would like to be able 
to ride more of the mountain.

Performance 
Coaching
(Main Slope)

your experience

https://booking.thesnowcentre.com/ProductTypeSelection.aspx


What are my options
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Lessons
We offer lessons for all levels of ability, so whether you are new to Snowsports or an experienced skier or 
snowboarder looking to improve your skills we have the product for you.

Choose to have a Group Lesson, where you are taught with like-minded enthusiasts or if you prefer a 
more personal approach, then a Private Lesson may be an option for you. For safety reasons our lessons 
for levels 1 – 4 take place on our teaching slope, and level 5+ on the main slope.

Recreational ski or snowboard pass
If you are able to control your speed, perform linked turns, stop, and use a button lift unassisted then you 
meet our recreational standard and are able to purchase a lift pass. This ensures yours and all our guests’ 
safety and enjoyment on the slope. 

All Recreational Lift Pass users will be asked to sign a disclaimer to confirm they can meet these 
standards.

Food and drink
Sit and relax in our spacious 150 seat CaféBar with panoramic views of our slopes. Our fully licensed bar 
offers a delicious wine and food menu 7 days a week.

				    Sky Sports events shown here.

Childrens’ parties
We cater for 4 – 16 years old of all abilities whether they wish to ski, snowboard (7 years+) or whizz down 
the slope on a Rubber Ringo or Sledge (Subject to availability. Ringos/Sledging parties not available 
December – February).

Prices range from just £22 - £27 per child including food and exclusive room hire. Please call us on
0845 258 9000 to find out more.

https://booking.thesnowcentre.com/ProductTypeSelection.aspx


What are my options

BACK TO CONTENTS

To book CLICK HERE or call 0845 258 9000

Gift Vouchers
Our Gift Vouchers make the perfect gift and can be used against any snow activity. £10, £20 and £50 gift 
vouchers are available to buy online or over the phone. £1 and £5 gift vouchers can only be purchased at 
reception.

Corporate opportunities
Hire our fully equipped, air conditioned conference rooms with a fantastic view of the slopes. Call us on
0845 258 9000 and ask for our corporate team to find out more about our great value daily room hire 
rates and slope packages.

Annual Membership

Our annual membership gives you: 	
  
❄	� Minimum 30% discount on all Recreational Lift Passes and 

all group lessons  
❄	 15% discount on private lessons
❄	� Free 1 hour Recreational Lift Pass around your birthday, 

and 30% discount for a friend                                     
❄	 Half price conference room hire
❄	� Free hints and tips from coaches every Sunday 6pm – 8pm
❄	� Exclusive membership offers throughout the year

£90

Junior *

£130

Adult

£90

Student *

** Full time education

Corporate 
Membership

£90

Senior *

* Minimum 60 years

£340

Family †

† 2x Adults / 2x Juniors

Available on request

* Under 16 years

https://booking.thesnowcentre.com/ProductTypeSelection.aspx


RECREATIONAL SKI OR SNOWBOARD PASS

PRICES

For those who are Main Slope Ready Level or above, and are able to control your speed, perform linked 
turns, stop, and use a button lift unassisted then challenge yourself on our 160 metre slope. Occasionally 
there may be slope restrictions due to events or maintenance. Visit: thesnowcentre.com/essential-information

* Family pass must be booked and paid for at check in.

** At least 1 adult needs to be a member when booking.

NB: prices include equipment hire and helmets.

BACK TO CONTENTS

To book CLICK HERE or call 0845 258 9000

duration member
non 

member
member

non 
member

Adult 1 hour Pass £18.50 £29 £14 £22

Adult 2 hour Pass £25.50 £39 £21 £32

Adult 3 hour Pass £34 £49 £24 £38

Adult Weekend 
Evening Pass

6pm - Close £29 £35 - -

Adult 
All Day Pass

- - - £25 £39

Junior
(16 years & under)

1 hour Pass £14.50 £23 £12.50 £19

Junior
(16 years & under)

2 hour Pass £21 £32 £16.50 £25

Junior
(16 years & under)

3 hour pass £27 £39 £21 £30

Junior Weekend 
Evening Pass

(16 years & under)
6pm  - Close £20 £25 - -

Family Pass 
(Max. 4 people. 
Max 2 adults)*

1 hour £49** £69 £49** £69

PEAK
(Weekends & after 5pm Mon-Fri. 

Inc. School & Bank Holidays)

OFF PEAK
(Mon-Fri Opening to 5pm. Exc. 

School Holidays & Bank Holidays)

https://booking.thesnowcentre.com/ProductTypeSelection.aspx


junior group leSSonS

BACK TO CONTENTS

To book CLICK HERE or call 0845 258 9000

4 – 16 year olds (snowboarding available for 7 years+)

Snow Stars Ski Coaching Club  

Our instructors make it fun to learn in a safe environment 
on the largest teaching slope in the UK. From those just 
starting out, to those at level 5, level 6 & performance, 
we have classes that suit all abilities.

Days and Times:	� Saturday & Sunday, and  
Weekday evenings. �

Level Required:	B eginners - Level 6

We offer a range of lessons and courses at various times 
during school holidays for all ages and abilities, please 
check our website for the latest information or call us  
on 0845 258 9000.

You’ll learn how to carve, make dynamic short turns and 
use effective steering in all conditions.

Day and Times:	 5 - 6 years Saturday & Sunday 	
	 8am - 9:30am                                                                    

Level Required:	M inimum level 6

Day and Times:	 7 - 16 years Saturday & Sunday 	
	 8am - 10am    

Level Required:	M inimum level 6

Member Non Member

£18.50 £27

5-6 years

Member Non Member

£24.50 £35

7-16 years

NB: �Prices include equipment 
hire and helmets.

NB: �Prices include equipment 
hire and helmets.

Member Non Member

£18  £28

£18   £26  

1 hour Lesson

  �Weekends

  Midweek

Member Non Member

£25  £38  

£25   £36  

1½ hour Lesson

  �Weekends

  Midweek

https://booking.thesnowcentre.com/ProductTypeSelection.aspx


Adult group lessons (17 years+)
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adult group lessons

Lessons and coaching for all abilities 
Whether you’re a beginner or ready to coach, you can learn 
and improve with other adults at the same level.

Day and Times:	�M onday - Sunday.  
Lessons can be either 1½ or  
3 hours.  
 
Please call 0845 258 9000  
for availability.

Level Required:	B eginners - Performance level

Member Non Member

£32  £49  

£30   £46  

1½ hour Lesson

Member Non Member

£57  £86  

£54  £81  

3 hour Lesson

NB: �Prices include equipment 
hire and helmets.

  �Weekends

  Midweek

Performance coaching for 17 yrs +

Learn how to carve, make dynamic short turns and 
effective steering in all conditions with people 
of a similar age and standard.

Day and Times:	S aturday 8am - 10:30am
 
Level Required:	M inimum level 6

Member Non Member

£27  £39  

2½ hour Lesson

NB: �Prices include equipment 
hire and helmets.

BEGINNERS SKI & SNOWBOARD DAY

A 6 hour course which gives you the opportunity to gain the 
basic skills in skiing or snowboarding. Our instructors aim to get 
you to a standard where you can make controlled turns down the 
training slope, however everyone does learn at a different pace. 
Its thirsty work so we include lunch and drinks throughout your 
day. Please note you need to be of a reasonable fitness level.

Day and Times:	M onday – Sunday (Excluding 		
	 Wednesday)

Level Required: �	B eginners

Full Day Lesson

Member Non Member

£118  £169  

£111   £159  

  �Weekends

  Midweek

https://booking.thesnowcentre.com/ProductTypeSelection.aspx


Adult group lessons (17 years+)
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Adult Level 6+ ski lessons

Parallel Plus 
You will develop accuracy through slalom markers, skiing 
bumpy terrain and going through a series of skiing drills.

Day and Times:	T uesday 10am - 12pm

Level Required:	M inimum level 6

Bumps  Night 
Learn to ski bumps with success. You will develop strong 
rotational skills  allowing you to move rapidly through  
terrain and learn how to adapt to the constant changes  
in pressure to improve balance. Ideal for confident  
parallel skiers.

Day and Times:	M onday 8pm - 10pm

Level Required:	M inimum level 6

Carving clinic 
Learn to ski like the racers! Your coach will teach you  
how to make clean carved turns, adjust your posture  
to create effective balance and develop full range of  
lateral movement.

Day and Times:	S unday 8am - 10am

Level Required:	M inimum level 6

Member Non Member

£27 £39

2 hour Lesson

Member Non Member

£27 £39

2 hour Lesson

Member Non Member

£27 £39

2 hour Lesson

NB: �Prices include equipment 
hire and helmets.

NB: �Prices include equipment 
hire and helmets.

NB: �Prices include equipment 
hire and helmets.
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Adult group lessons (17 years+)
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Member Non Member

£23  £34  

Adults Afternoon Lessons and coaching

You can master skiing and snowboarding with a group of  
adults at the same level as you, and enjoy some refreshments  
in The Edge CaféBar afterwards on us.

Day and Times:	� Wednesday Afternoon  
1:30pm - 3:30pm

Level Required: �	�B eginners - Performance Level 

NB: �Prices include equipment 
hire and helmets.

Ladies morning Lessons and Coaching

You can master skiing and  snowboarding with a group of ladies 
at the same level as you, and enjoy some refreshments in  
The Edge CaféBar afterwards on us.

Day and Times:	�M onday 10am - 12pm.   
Wednesday 10am - 12pm.

Level Required:	B eginners - Performance level

Member Non Member

£23  £34  

NB: �Prices include equipment 
hire and helmets.

Ski and Snowboard Instructor Training

Designed to help you develop your personal performance and 
improve your teaching skills! This lesson is perfect for those 
training to be an instructor or those working towards their  
next teaching qualification.

Day and Times:	T uesday 7pm - 9pm

Level Required:	M inimum level 6

Member Non Member

£27 £39

2 hour Training

NB: �Prices include equipment 
hire and helmets.
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PRIVATE LESSONS
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One to one tuition

Private Lesson
If you would prefer one to one tuition and to learn at your own pace then a Private Lesson 
is a great option.

Days and Times:	�M onday - Sunday  
 
Please call  0845 258 9000 for availability.

Level Required:	B eginners - Performance level

Video Analysis - Why not add for £25?
Whether you’re a beginner or experienced skier/snowboarder watching yourself on screen 
alongside your coach can add real value to your development. We will give you a copy of the 
recording to take away. It will only add 30mins and £25 to the cost of a Private Lesson.

NB: �Prices include equipment hire and helmets.

duration member
non 

member
member

non 
member

Adult 1 hour Lesson £85 £110 £70 £85

x2 Adults 1 hour Lesson £150 £185 £120 £145

Each 
Additional Adult

1 hour Lesson £32 £40 £24 £30

Junior
(16 years & under)

1 hour Lesson £71 £86 £56.50 £69

x2 Juniors
(16 years & under)

1 hour Lesson £102 £126 £83 £99

Each
Additional Child

1 hour Lesson £18.50 £25 £15 £20

3 - 5 years old ½ hour Lesson £38 £45 £29.50 £35

3 - 5 years old
(x2 Infants)

½ hour Lesson £59.50 £70 £51 £60

WEEKEND MIDWEEK

https://booking.thesnowcentre.com/ProductTypeSelection.aspx


FREESTYLE SESSIONS (7 YEARS+)
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Freestyle Friday

We have a different park every week catering for all abilities. 
We also have freestyle coaches on hand every week to give you 
complimentary coaching.

Member Non Member

£24.50 £35

Adult 2 hour Session

Member Non Member

£17.50 £25

Junior 2 hour Session

Member Non Member

£31.50 £45

Adult 4 hour Session

Member Non Member

£24.50 £35

Junior 4 hour Session

Days and Times:	
Every Friday 6:30pm - 11pm 
(30mins break 8:30pm - 9pm)

Level Required: Minimum level 6

FREESTYLE THURSDAY

We have a mini freestyle park which is perfect to improve skills 
and increase confidence before riding the full park on a Friday. Member Non Member

£25.50 £37

Adult Session

Member Non Member

£21 £30

Junior Session

NB: �Prices include equipment 
hire and helmets.

Days and Times:	
�Every Thursday 7:00pm - 10pm

Level Required: Minimum level 6

To book CLICK HERE or call 0845 258 9000

NB: �Prices include equipment 
hire and helmets.
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FREESTYLE SESSIONS (7 YEARS+)
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Learn to perform tricks on skis or a snowboard

Rookie Freestyle (Ski and Snowboard) 
You will learn how to hit rails, boxes and kickers with people of a 
similar age and standard or a mix of ages.

Member Non Member

£24.50 £39

Adult 2 hour Lesson

Member Non Member

£17.50 £29

Junior 2 hour Lesson

NB: �Prices include equipment 
hire and helmets.

Days and Times:	
Two hour lessons: 4:45pm – 10pm 
& Friday 2pm – 6:15pm

Level Required: Minimum level 6

7 - 16 year olds freestyle holiday course

Rookie Freestyle Camp (Ski and Snowboard)
You will learn how to hit rails, boxes and kickers with people of a 
similar age and standard.

Member Non Member

£49 £70

2x 2 hour Lessons

NB: �Prices include equipment 
hire and helmets.

Days and Times: �School holidays. 
2 day courses with lessons lasting 
2 hours per day.

Level Required: Minimum level 6

To book CLICK HERE or call 0845 258 9000
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